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With great pride we welcome you to the
future while standing by our aim of ensuring
you achieve the best in you made possible.
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accounts which is a gateway to more than 200
online courses worth more than RM2o,000. Log
on and have a look.
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brought to you by:

IT
Troubleshooting
Management

Q&A Notes Announcements Reviews Learning tools

Schedule learning time

Learning a little each day adds up. Research shows that students who make learning a habit are more likely to
reach their goals. Set time aside to learn and get reminders using your learning scheduler.

Get started Dismiss
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Course content

1. What is Troubleshooting?
© 3min

2. Principles of Troubleshooting
© 2min

Section 2: Isolation Methods
0/2]|9min

Section 3: Levels of
Troubleshooting
0/3)]|8min

Section 4: Skill Training
0/3|36min

[[] 8.Troubleshooting Drills and Exercise
Guide

o 8min

9. Troubleshooting Drills and Exercise
Document

) 14min @ Resources v

10. Tactical Troubleshooting Exercise
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About the Course:

CERTIFICATE OF COMPLETION

IT Troubleshooting Skill
Training
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Instructors MNoel Temena

.ipg .pdf
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